
Moving Guide
Moving made simple



Why should you 
use a professional 
removalist?

Moving home can be a 
difficult and stressful time 
for the family – a new home, 
new schools, a different 
culture…. all of these things 
take some getting used 
to.  On top of this saying 
goodbye to friends and 
family - the last thing you 
want to happen is undue 
delays, have your goods go 
missing, or end up damaged.

Be careful also when 
selecting your removalist. 
Don’t confuse removalist 
with a Freight Forwarder. One 
moves personal belongings, 
the other moves freight. 
A removalist will deliver 
your goods, whilst most 
forwarders just ship to the nearest port of entry – this could 
leave you with unexpected costs associated in the clearance, 
delivery to your home, unpacking and removal of the waste 
packing material debris.

When moving overseas you need a company that is reputable 
and financially sound.  OSS World Wide Movers Pty Ltd (OSS) 
is a professional mover affiliated to FIDI.  This affiliation 
demands high operation and financial standards from their 
members, which in turns means that: 

•	 You	should	enjoy	the	same	level	of	service	at	origin	and	
destination working with a FIDI member as part of a global 
network of companies.

•	 OSS	is	best	to	advise	you	on	the	most	cost	effective	way	
of shipping, according to your needs.

Make a list of questions you may have and discuss these 
with your OSS World Wide Movers consultant. They will be 
in a position to advise you on customs information on your 
country of destination, vessel and transit times, ancillary 
services and insurance.

OSS World Wide Movers Pty Ltd (OSS) was 
established in 1970 as a specialist international 
mover and has grown to become one of the 
largest international movers in Australia.

OSS occupies modern customs and quarantine bonded 
facilities in Sydney, Melbourne and Brisbane and has a 
complete network of representation in Australia and associate 
companies throughout the world.

OSS is privately owned and the individual directors have a 
close involvement with all facets of the OSS operation and 
are personally available at all times to deal with any specific 
needs of the individual.

This direct involvement means personalised service provided 
on a day to day basis at OSS World Wide Movers.

How to Plan Your 
Move: Selecting your 
Removalist  

Quality Assurance

OSS is a FIDI Accredited International Mover

FIDI is the leading international moving industry association 
based in Brussels.

OSS head office in Sydney achieved FIDI’s stringent FAIM 
Quality Assurance Accreditation in early 2000 (and at 4 
subsequent reaccreditations) and ensures that all OSS 
branches meet FAIM standards at all times.

FAIM is the only quality system developed for the 
international moving industry, and is the sole criteria for FIDI 
membership.

For more information visit www.fidi.com

OSS is an accredited member of the 
following moving organisations:

IAM
International Association of Movers

TM



Airfreight
Airfreight is a quick method 
of sending your goods 
overseas.  With an average 
transit time of 7-10 days on 
a full door to door basis, it 
is ideal for those items you 
will need immediately at 
your destination. Airfreight 
is charged on weight or 
volume, whichever is the 
largest. 

Groupage
Once your items have been 
packed they are brought 
into the OSS warehouse 
and are loose loaded into a 
shipping container along with 
other shipments belonging 
to OSS clients destined for 
the same country. As soon 
as the container is full it is 
shipped to the port of entry 
at destination. Our chosen 
destination agent will collect 
the container from the port 
and deconsolidate at their 
warehouse. This is a very 
safe, secure and cost effective 
way of sending shipments. 
This method is available to 
limited destinations; your 
OSS representative will advise 
if this is possible for your 
shipment. 

FCL – Full Container 
Load
A full container load is for 
sole use only.  Therefore your 
goods (and only your goods) 
will be loaded into the 
container. Once loaded inside 
the container, a seal will 
be placed on the container 
which is then taken to the 
port for shipment on the next 
available vessel. This is ideal 
for those people taking all or 
the majority of their furniture 
and effects.

LCL – Less than 
Container Load
If you do not intend to ship 
enough items to utilise 
your own container, your 
shipment can be sent by LCL 
method. This means that 
once your effects have been 
packed they will be placed 
securely into wooden lift 
vans. These will be taken 
directly to the shipping line 
to be consolidated into a 
shipping container, sealed 
and then shipped to the 
requested destination port. 
You	therefore	pay	for	only	
the volume you utilise.

Pets | It is not usually a problem to ship your pet/s 
overseas, but please discuss this as soon as possible with 
us.  Certain exotic pets may be prohibited in some countries 
and you may have to comply with various Quarantine Service 
Regulations.

Cars | Depending on where you are going, it may be 
advisable to sell your car before moving. Some countries 
have stringent environmental requirements while other 
countries impose import duties. There are no hard and fast 
rules, it purely depends on which country you are relocating 
to, therefore be sure to ask for details about the regulations 
for your destination country.

Electrical Goods | Most Australian Appliances are 
manufactured to operate on 220-240v with the exception 
of the USA, 110v. With respect to television sets, in some 
countries there can be wavelength compatibility problems.  
Please check with your OSS representative.

New Goods | You	may	be	able	to	export	brand	new	
goods to your destination country free of Australian domestic 
taxes. These should be delivered directly to OSS by the 
retailer as an export item. Always check that your retailer 
will participate in a personal export scheme. Check with your 
consultant as to the duties which may be payable on new 
items on arrival at your new destination.

Timing | Do not call your mover too late. Although there 
are times when things are in a rush, you are obviously going 
to enjoy a better move by providing your mover with as much 
notice as possible. Route planning, booking space on vessels 
and/or aircraft, sorting and distribution of documentation all 
takes time.

OSS normally requires 1-2 weeks notice. Generally over the 
Christmas period (November to February) additional notice 
may be required to avoid disappointment.

On Arrival at Destination - What happens 
when your goods arrive? | Once OSS uplifts your 
Personal and Household effects, usually our next contact with 
you will be at your new destination.  OSS will write to you 
informing you of shipment details together with details of our 
associate company who we have consigned to facilitate the 
necessary clearance and delivery of your personal effects.

They will ensure you receive the same standard of care 
afforded	to	you	at	the	start	of	your	move.	Your	goods	will	
be cleared through Customs, with documentation taken 
care of, and final delivery made to your new home, unpack, 
unwrap, set up and remove any waste packing material debris 
associated with your move, as required.

Check Everything | Unless your goods are to be 
placed in storage, upon delivery check to ensure that your 
goods have been received in good order and condition. In the 
unfortunate event that there is damage, report it immediately 
to your mover.

Storage | You	may	require	some	time	to	take	a	
holiday en route to your new destination or maybe to find 
accommodation once you have arrived. OSS World Wide 
Movers can offer secure storage facilities at origin or can 
arrange this with our associate at destination. If you feel 
storage may be required, please ask your OSS Representative 
for storage charges.

Do’s and Don’ts of Moving
Just a few tips to help you along your way!

Shipping Terms
There are several different methods of shipping your 
household goods overseas, please find below a brief 
description of these.

Prohibited Items
What you may regard as a decorative antique might 
be considered an offensive weapon in another country.  
The usual problem areas include:

•	 Alcohol

•	 Motor	Vehicles

•	 Any	Kind	of	Weapon

•	 Pornography	(Magazines,	DVDs,	Videos,	Books	and	CDs	
that are readily available in one country can be regarded 
as pornography or unacceptable in another.)

Don’t Risk It
Given the Global Security issues, the Customs network is now 
far broader and Customs checks are rigorous.



1 Month+ before Move

•	 Start	a	register	of	Moving	
Expenditure, some of which 
may be tax deductible or 
claimable from your company.

•	 Arrange	your	removal	
contractor, firm up pick-up and 
delivery dates.

•	 Check	insurance	availability	
and terms.

•	 Arrange	storage	if	you	are	
planning to store some of 
your personal effects, check 
insurance for storage.

•	 Arrange	transport	services	for	
pets if required.

•	 Check	with	your	removal	
contractor re auto transport if 
required.

•	 Contact	your	bank	and	arrange	
transfer or closure of your 
accounts.

•	 Empty	your	safe	deposit	box.

•	 Submit	change-of-address	
forms to the post office; email 
friends and creditors.

•	 Give	your	day	care	centre	
proper notice of withdrawal.

•	 Contact	schools	and	arrange	
for transfer of student records.

•	 Contact	your	doctors	for	
medical records and possible 
referrals to new physician.

•	 Change	your	insurance	policies	
on property, auto and medical.

•	 Ensure	all-important	records	
are kept in one safe place, 
separated from the removal 
cargo.

•	 Give	notice	of	resignation	
to clubs, organisations or 
volunteer activities to which 
you belong.

•	 Cancel	newspaper	
subscriptions.

•	 Arrange	for	hotels,	rental	
cars or temporary housing as 
needed.

2 Weeks before Move

•	 Start	packing	items	you	need	
to take with you on your trip, 
together with your jewellery 
and small valuable items.

•	 Determine	what	you	really	
wish to take with you – 
indulge in some ruthless 
discarding.

•	 Hold	a	garage	sale	or	have	a	
charity take the items you do 
not want off your hands.

•	 Remember	to	clean	out	Club,	
Gym and School lockers.

•	 Collect	all	dry	cleaning,	
alteration and repair items.

•	 Arrange	for	disconnection	of	
utilities.

•	 Retrieve	and	return	borrowed	
items.

•	 Give	away	surplus	pantry	
items and start using up 
existing stocks of canned food 
and perishables.

1 Week before Move

•	 Double	check	all	items	against	
Mover’s survey inventory to 
ensure all items are listed. 
Your	mover	will	be	working	
off this list – it will need to be 
correct. Advise mover if any 
items have been sold or given 
as gifts since the survey.

•	 Double	check	with	your	mover	
that all dates are confirmed.

•	 Confirm	car	and	pet	travel	
dates.

•	 Confirm	hotel,	car	rental	
and overseas temporary 
accommodation.

•	 Make	a	survival	kit	with	items	
you may need at short notice.

•	 Take	pictures	of	all	furniture,	
paintings and works of art.

•	 Give	away	unused	contents	
of	deep	freezer,	defrost	and	
clean.

•	 Make	arrangements	for	
cleaners to come after uplift of 
your personal effects.

•	 Arrange	for	a	voice	mail	
recording on your current 
telephone number so callers 
know where to find you.

1-2 Days before Move

•	 Clean	and	defrost	refrigerator	
if not already done.

•	 Finalise	foreign	currency	
arrangements to ensure you 
can pay for incidentals on 
arrival in the country of your 
destination.

•	 Close	bank	accounts	if	you	
have not already done so 
– watch out for those last 
minute transactions!

Moving – Day 1

•	 Movers	will	pre-pack	cartons	
and commence export 
wrapping furniture you do not 
require for the night.

Moving – Day 2 (or 2 & 3)

•	 Movers	will	finish	export	
wrapping and load your 
personal effects into your 
shipping container.

•	 Double	check	that	all	
instructions regarding shipping 
details and/or storage are 
clearly understood, make 
these checks with the office 
coordinator, not with the crew 
on the day.

•	 Clean	your	home	or	have	
cleaners do the work.

•	 Check	all	power	and	water	
has been turned off and hand 
the keys to the next person 
responsible.

Extended Cover

All risk Insurance, providing full breakage, theft, water 
damage, fire and non-delivery cover. Cover is door to door.

A$35 per A$1,000 insured value.

Storage Insurance

Policies cover your removal door to door during the normal 
course of transit. Should you require storage of your removal 
at origin and/or destination, storage extension insurance must 
be purchased to ensure your insurance remains valid. This is 
additional at A$2.75 per A$1000 declared value per month.

Full details of Terms & Conditions applicable to your cover are 
outlined on the Application for Transit Insurance. All policies 
are subject to an excess of A$200 per claim.

This insurance scheme is underwritten by QBE Insurance 
Australia Pty Ltd with a worldwide network of branches 
and claims agents for ease of claims lodgement should the 
necessity arise.

Added Benefits of OSS Marine 
Insurance

Most insurance policies do not cover the following:

•	 Mould	&	Mildew

•	 Pairs	&	Sets	Clause

•	 Electrical,	Electronic	or	Mechanical	Derangement

For an additional premium, the insurance offered by OSS 
World Wide allows you to extend the policy to cover all of the 
above.  We have enclosed a valuation form for your perusal 
to assist you in determining your insurance requirements.

If you have any questions regarding insurance please speak 
with your OSS Consultant.

Personal Household 
Effects Marine Transit 
Insurance
Although your shipment will be packed 
to the export standards to withstand 
the longest journey, the small cost of 
insurance gives you complete peace of 
mind door to door.

Moving Checklist

You have done it all!

Now you can relax and 
look forward to arrival at 

your destination.

Have a great flight!




